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In the current cultural climate, credit cards are becoming increasingly
important largely because they seem to make people feel both more comfortable
and safer, inasmuch as they can be used as a substitute for cash transactions.
Credit cards can be issued by both commercial banks as well as non-bank
companies, including major department stores and manufacturers. Cardholders
are legally bound under the pertinent laws. One major problem for cardholders
1s the accumulation of massive debts from the overuse of cards. Too often the
cardholders are unable to pay these debts. Many cardholders accrue expenses
that are higher than their incomes. This can cause them grave financial difficulties.
In addition, the credit card business has recently gained high profit margins.
This, in turn, has led to ever-increasing competition among credit card providers.
As a result, in order to increase the number of their customers, the process of
application and the approval for credit cards has been made easier and more

convenient. This study has shown that cardholders, sometimes, do not obtain
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sufficient legal protection, especially for credit cards issued by non-bank institutions,
these not being under the control of the Bank of Thailand.

This paper focuses on the legal protection for cardholders with credit
cards issued by non-bank institutions. The focus is especially on cases where
there are adverse effects on the cardholders arising from the use of their credit
cards. The aim of this thesis is to analyze the responsibility of cardholders according
to the terms and conditions in the agreement between card issuers and cardholders.
These terms and conditions clearly state that in the use of credit cards, in cases
where there are liabilities, the cardholder is fully responsible and must pay for
all such liabilities.

In this paper, there are also analyses of the responsibilities of cardholders
under the civil and commercial codes of Thailand. In addition, comparisons
with the legal protections in England, the United States of America, and France
have also been included.

This study discloses that there are, as yet, no specific laws for the protection
of cardholders as related to their use of non-bank credit cards in Thailand. The
existing laws, for instance the Civil and Commercial Code of Thailand and
Consumer Protection Laws, are currently applied for such purposes. However,
to give fair credit to the non-bank cardholders, it is recomn‘;ended that the
government consider stronger measures to control this business more effectively.
These measures could extend the necessary legal protection to cardholders, ensuring

that they would be free from any of the disadvantages delineated in this thesis.
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