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ABSTRACT
208833

The usage problem and distribution of harmful cosmetic had been the chronic problem
from the past to the present day, even if the usage of such cosmetic affected to be harmful to the
user in both physical and mind. The objectives of this research were to study the harmful
cosmeti?c usage behavior of female teenager and find out the suitable way to reduce such
behavior.

~The formation of research was the mixture between quantitative and qualitative research
in the area of Muang District and Warin Chamrap District, Ubon Ratchathani Province. The tools
of data collection were the survey questionnaire and ipterview. The sample group was totally 539
persons classifying into 2 types of data inc]uding. 'collecting the quantitative data from 424
pers.on_s_'by Stratified random sampling and qualitative data from 115 persons by Maximum
vari-ati-on sampling. The data analysisr was conducted by using content analysis and descriptive
statistics. .

From the research, it revealed that female teenager paid more attention for the facial‘
cosmetic by considering the influences which effected to make the purchasing decision in the first
3 factors as the following The certificate from Office of Food and Drug Administration,
creditable brand name and the successful trial result by focusing on the qualification, nourishing
face, sun protection factor and whitening, respectively. The knowledge and understanding of
cosmetics were quite at low level, it also found that the unsuitable behavior concerning the
purchasing of famous cosmetic brand name to resell at discounted price in market fair and using
and sharing cosmetics with others, neglecting to make Allergy Skin Testing in the cosmetic which
never had been used before, occurring the undesired symptom after using the facial cosmetics at

46.7%. The symptom were often found including Sebderm and irritation dermatitis. The place



208833
purchasing the cosmetics which was most often found was that Department store and most health
information were presented via the channels of television.

Harmful cosmetic usage behavior of female teenager caused from the requirement of
beauty by factor influencing toward the usage behavior, consisted of internal personal factors
including whitening skin value, knowlc;,dge, realization, income, satisfaction to skin tone. External
personal factors including product, attitude to opposite sex, friend and closed person, aspirational
group, entrepreneur and context factor including advertising media, it was found that the teenager
had ever used the harmful cosmetic at 26.8%.

As for way of reducing the behavior of harmful of female teenager, every sectors must
cooperated together, state sector must compel the law strictly, built the realization for
entrepreneur , increased the potential of consumer to purchase only the safe cosmetics and
produced the safety kit for testing the cosmetic earlier before they were distributed, increased the
aspiration for staff. As for public sectors, built the strength network, be united in mind to inspect

the local and help to adjust the attitude of cosmetic usage in correct way to teenager.
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