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This independent study aims to study the knowledge and the understanding of the staff
towards using of ISO 9001:2000 system in the refrigerated room of NPB interfoods company
limited. The data were collected from 21 staff members in the NPB interfoods company limited
by using the questionnaire. The data were analysed by the usage of descriptive statistics,
frequency, percentage and mean.

From the study, it is found that most of NPB interfoods company limited staff are males
(80.95 % ), age of 26-35 ( 52.38 % ), vocational and high vocartional education ( 28.57 % ),
officier or staff ( 71.34 % ), working in other sections as the general section ( 47.62 % ), working
for more than one year ( 85.71 % ), and not being in any positions of ISO 9001:2000 system
(61.90 % ).

The overall knowledge and understanding of NPB interfoods company limited staff
towards the using of ISO 9001:2000 system in the refrigerated room of NPB interfoods
company limited is the highest level, and the mean is 83.10 %. The staff’s knowledge and
understanding is the highest levels in terms of : what the main aim of the using of ISO
9001:2000 system in the refrigerated room is, from where members in the team of the ISO
6001:2000 are, and why we need the process in operation. All the mean is equal at 100 %.

The staff of NPB interfoods company limited have the high overall opinion towards the
benefit ( mean = 4.44 ). The staff have the highest opinions towards the benefit as follows : being
trust by the customers ( mean = 4.71 ), use of the international standard quality system being
able to verify the causes of the shortcoming and problems ( equal mean = 4.67 ). For the
problems and obstacles, the staff have the moderate overall opinions in meduim ( mean =2.76 ).
The staff have the high opinions towards the problems and obstacles as follows : lacking of the
budget to develop the system, and lacking of staff’s knowladge and understanding in the system
( equal mean = 3.57).

The staff of NPB interfoods company limited have the high overall opinions towards the
application and the participation ( mean = 3.68 ). The staff of NPB interfoods company limited
have the high opinions towards the application and the participation as follows : good
coordination with the related firms in operation ( mean = 4.28 ), the cooperative running
the ISO 9001:2000 system ( mean = 4.19 ), and strick i)erforming to the specification ( mean =
4.14).

The staff of NPB interfoods company limited have the high opinions towards the
administration and management for the operation and supporting from the government resulted
in preparation and successful implementation of the ISO 9001:2000 system ( mean = 4.66, 4.59

and 4.68 respectively ).





