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The purposes of this study were to examine and compare personality
characteristics and sex roles of Qantas’s flight attendants as measured by the
Myers-Briggs Type Indicator (MBTI) and the Bem Sex Role Inventory
(BSRI), and to identify relationships of the personality type (MBTI) and
sex- role type (BSRI) with respect to gender. The subjects consisting of 191
Qantas’s Thai flight attendants in Thailand participated in the study by
completing two research instruments, “The Myers-Briggs Type Indicator
(MBTI)” and “The Bem Sex-Role Inventory (BSRI)”. The data analysis was

carried out by Statistical Packages for the Social Science program (SPSS for
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Windows), including arithmetic means, percentage, Z-test, a Chi-square test
and Cramer’s V.

The findings of this study were as follows:

1. Male and female flight attendants had mostly the same personality
type (MBTI) except the ESTJ type which showed significant difference at the
.05 level.

2. Female flight attendants’ sex-role type was more feminine than the
androgyny counterparts at the .05 level of significance.

3. Male flight attendants’ sex-role type showed no significant
differences relative to androgyny and masculine.

4. No relationships were found between personality type and sex-role

type in either female or male flight attendants.
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