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This independent study was conducted with 400 samples. The aims of this study were 1)
to study the opinions of electrical customers about the household electrical cost setting by the
Provincial Electricity Authority (PEA), 2) to analyze the impact of the electrical cost and service
of Chiang Mai Provincial Electricity Authority (CM-PEA) on the electrical customers, and 3) to
analyze the opinions of the household customers to the service standard of CM-PEA.

The results revealed that the customers accept the household electrical cost
determination. While most of the customers accept but do not understand the criteria of electrical
cost determination. The cost determination has both positive and negative effects on customers.
The customers of CM-PEA have good perception in terms of equality of services such as request,
billing process, the quality and regularity of electricity, the convenience of payment and the
expansion of service network. The samples have a fair opinion on equality of some services such
as the information of the electrical cost arising. The customers also give negative feedback in the
frequency of electricity problems which have effects on customers daily life. In conclusion, the
customers accept the service standard of CM-PEA which meets the standard of the public

service.





