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ABSTRACT T 135013

The purpose of this independent study * Opinions of Industrial Operators in the
Export Zone located in the Northern Region Industrial Estate to Cash Management Services
offered by Commercial Banks * is to study the opinions of the current manufacturers in export
processing zone of the Northen Region Industrial Estate ( NRIE ) towards cash management
services offered by commercial banks.

The data for this study was collected by questionnaires filed out by 44 persons
who have authorities to make financial decisions of the companies in NRIE. The collected data
was analyzed by SPSS/PC’ program with descriptive statistics such as frequency, percentage and
mean,

Cash Management Services are the transferences of data between banks and
customers using the internet. The customers can access financial data by themselves without
going to the bank. The services offered are checking bank balance accounts, bank statement
accounts, fund transfers, third party transfers, to pay bills, to stop cheques or to stop bank
transactions, to check current foreign exchange rates, bank interest rates, data of stock exchange

including business and economic information.
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The result of the study found that most of financial decision makers are accounting
and finance managers. The companies mostly contact the banks on financial activities by
telephone / telefax and internet respectively. The services most used are checking bank balance
accounts and bank statement accounts. The frequency of using the services is averaged at 1-3
times a week.

The collected data had been categorized into 4 groups. The first group consists of
43.2% of the companies who have responded. They already knew about the cash management
services of commercial banks and are still using the services. The bank most often contacted is
the Siam Commercial Bank PCL. The major services are checking bank balance accounts, bank
statement accounts, fund transfers between accounts, third party transfers, foreign currency
exchange rates, bank interest rates respectively. Their reasons to use these services are to reduce
cost; both time and expenditure of communication between companies and banks. The problems
most encountered after using the services are that they take too much time in both function of
changing the screen and to log-in into the system, the limitation of required transactions, data and
reports, expensive bank charges and commissions and the lack of system knowledge of the bank
officers to solve the problems immediately. The manufacturers have preferred the banks to make
bank charges and commissions cheaper, increase the level of qualified bank officers and develop
the systems hardware and software to achieve the requirements of the customers. Nevertheless.
they still use the services.

The second group consists of 36.3% of the companies who responded. They also
have already known about the services but do not use the services at present because their current
volume of transactions are low. They do not rely upon the services and are satisfied with the
current methods. However, most of them are interested in using the services. The services most
interesting to them are checking bank balance accounts, fund transfers, third party transfers to
accounts receivable, accounts payable including foreign currency exchange rates and bank
interest rates.

The third group consists of 9.1% of the companies who responded. They did not
know about the services but after getting the significant information about the services they
showed their interests to use the services with high expectations to reduce the cost of

communication between the companies and the banks. They have high expectations that the new

more efficient and easier method will help them to get real time information. The services they
mainly require are checking bank balance accounts, and bank statement accounts.

The last group consists of 11.4% of the companies which never knew about the
services but after becoming aware of them, they do not want to use the services due to the low
volume of transactions they engage in, and they are not convinced of the reliability of the new
services and are still satisfied with current methods. Consequently most of them would like to use
the services in the future. The services they would like to use are fund transfers between accounts,

third party transfers for accounts receivable, accounts payable, and foreign currency exchange

rates .





