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The purposes of this research were (1) to study the graduate students’

level of satisfaction with the instructional management in distance learning

at Regional Campuses of Ramkhamhaeng University, (2) to compare the

students’ level of satisfaction according to gender, age, faculty, field of study,

and regional campus and (3) to study the students’ suggestions regarding

instructional management in distance learning. A sample of four hundred and

thirty-six students was selected from a population of 4,178 students by using

quota random sampling. A five-rating scale questionnaire developed by the
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researcher was used as a tool to collect the data. Statistics used to analyze the
collected data consisted of percentages, means, standard deviation, a t-test,
and a one-way ANOVA.

The results of this research were as follows:

1. The graduate students’ level of satisfaction with instructional
management in distance learning was, overall, found to be at a high level.
This was also true in the following order for the variables of administration,
location and facilities, instruction, and academic services.

2. Overall, significant differences were found at the level of 0.05;
specifically in the aspects of location and facilities, of administration and of
the students’ level of satisfaction which differed only in gender, whereas no
significant differences existed in the aspects of instruction, and academic
services.

Overall, significant differences were found at the level of 0.05 and
in all aspects of the students’ satisfaction with respect to age, faculty and
study field.

No significant differences were found between different regional
campuses with regard to the level of satisfaction of the students.

3. The students suggested that (1) broadcasting signals be improved,
(2) more books be made available in the library, and (3) learning facilities and

instructional media be improved.
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