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The purposes of this research were: (1) to study information use among
engineers and technicians of UCOM group; (2) to compare the use of information
among engineers and technicians of UCOM group; and (3) to study problems and
obstacles of information use on Intranet among engineers and technicians of UCOM
group. The questionnaires were sent to 425 employees of UCOM group and the data
was analyzed in terms of percentage, means, and standard deviation.

The results may be summarized as follows:

1. Most of the engineers and technicians used Intranet 2-4 times per week. The
convenience time for them was 8:30 am. to 1:00 pm. and ranged in 15 - 30 minutes.
The objectives of use for the engineers were to enhance their work, searching

information, communication and to gain knowledge while technicians used most for
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searching information, communication, enhance their work and to gain knowledge.
2. There was no difference in the category of use between these two groups.
It was found that the most frequent use for internal operation was ‘Service Forms’; for
searching for information and communication, they used ‘Request for Leave’;
‘Software Download’ was used to gain knowledge; and for daily use information,
they used ‘Newspapers’.
3. Concemning problems with Intranet use, it was found that the webpage
design was ndt attractive. Also, there were not enough computers to access the

Intranet, and there was no manual or instructions on how to access the Intranet.
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