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The objectives of this research were to (1) study behaviors of the
executives of primary schools under the jurisdiction of the Bangkok
Metropolitan Administration regarding the use of the Internet to improve
personnel, teaching and learning administration in their institutes including
problems and obstacles in using the technology for school development, and
(2) compare the use of the Internet, problems and obstacles in using it for
school development segregated by personal factors and behaviors of the users.
Data were collected through a sample of 431 school principals by using
a questionnaire as research instrument. Means, standard deviation, a t-test and

ANOVA were used to analyze the data so obtained.
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According to the research, it was found that the Internet was not fully
used as it was used in teaching and learning development more than personnel
administration. One major problem is the executives were not skillful in
searching information on the Internet. Apart from this, the service centers
were short of skillful staff who were responsible for network management and
fully assisted their superiors in using the Internet efficiently. In addition, the
number of computers was limited, and the policy encouraging the use of the
Internet was not clear. Besides, the staff suffered from their lack of English
proficiency. In comparing of the use of the Internet and the problems found, it
was revealed that executives with different genders, ages, educational levels,
and experiences differently used the Intetnet for their teaching and learning
development and their personnel administration at the 0.5 of the statistically
significant difference. The Internet users’ behaviors regarding the place and
frequency also led to the differences in the use of the Internet technology for
personnel administration and learning and teaching development at the 0.5 of

statistic.ally significant differences.
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