UNHAYD

170314

A A a o o 2 a v daa a ' a @
¥B150IINYIUNUD f]’]iﬂﬂy'llﬂ?ﬂvlmﬂnﬂﬂﬂUV‘U@V\ﬁWﬁﬂﬂWQﬂﬂii’Jﬂ’]i&‘ﬂiU

] 4 J a
f1msmulusnns nsdifine: ngusuna

Fofiou WIWIWE NG FOBUE
ForSaynn USMIsgINNMmItcha
LRLRRL R MM3IAU

UnsAnmn 2548

A (R a o 4
anznssuMsnSnuinerinus
Ja ’ )
1. 3IMNAATINSIANITIY Wl UseEsunssums
2. faumansnsdsaian dudilnuhdl

] I o a
3. AFManI19sote Toglssuaum

e

L } 4

a o @ AW 4 :i -2 d' =] = u
mMsitenseiiiinguszasdinediny (1) iMefAnyINgAnssUMsIlaTy
] d as 1 o A = A 9/
s1msnolussinsvesminnungusuma 2) iefinyanuaulslumsinenly
] 9/ 5 - 4 g ] 4 o U
Foanan1s 1¥de n3edsziandedoyainmisnivlusnnsvesminaungusu-
= N [ o (] 4 [y 1
1A 3) MefnuszAuaNudfgvesdeyatnmineluesinsveantinnungu
5UR (4) Werny S ouifsungAnssumsiaiuinmsveantinaurazseay
molundusurd nguiecailFlumsiduldud duSmsuazwinnungusumna
o 4 $ Ao 9 ¥ Y] I's aad
$109u 339 AU s eaile T 19 luns3ee 1aus nuudeuay nuuduN Nl ADAN 1%
= I’ (L . .
TumsAins1zvid oya 18un Ar¥ovay Chi-square test (cross tab) independent sample t-test
LBE One-way ANOVA HEMIIGHUN
o =y Y] T 4 w J a
1. WgAn3sumMlasuv1a1sn1elueInnsveIndNNUNIUEUYIA v
9
a/ o o o o ¢ o =) [ ) '

anuduRustuiledodszannsmand dell mandgullaiudeyadrimsunni

meto wilnaunnszaumlasudeyavrimslussauminu lugeiniams

lﬁ' H Y ] T ¥ o 1
Fomsiinsoungu madainmsnswziiuinadeuaaiadaimsgiud

4)



170314

TuseM314 8.00-10.00 1. (Hugsnariimnzay dmdumsidaiuynmsves
WINIUNGUTUTIA uazdenminaungusumndidenlduiniqane deyana
FIVTIU IO U NI
Py o [] 4 P~ s Y] o o Y
2. wgAnssumaasuiaismoluedns Uanudunusiussay
awdifiguesdeyatnms Binmisfnu e winnunqusunAlinnuaule
foyavmsszauanud iy dIua? TuseamsSuduiReuuniige sesanfie
grmsiieatuadaansveaminau uaznsdsziiunamsyUfiinau Jeya
smmsszauanudifgiill luseamidunvafuanuniniqga sesaanne
~ d' s P} EY o o Ao o wa 9 1 o
s1vazidvanuatung szifion detedy uazIsmsdfiacu veyainmsszay
o [ =Y é ‘ﬂ' 3 = - C4N d'
anudgsne luFesnsifdoundasduims nieulourvesnnsuiniga
3 P v T @ 4 g
seaaanfenuAien Inivetessnsguustu uazaumndeu 1nivesu lowosy
A 9/ Y] 4
ARYIVBINUBIANT
3. anwaulalumsidendeamanis e nieilszinmdedeyatiias I
[ 1Y) o o o I'd ] [ [ =
anuduiussuileodszansmaas anmsAnumuminnungusuma ien
] 9 4 =) i 3/ ] 4 ] ' o 9
Fpan19ns 19de nievsuinmvesdedeyatimsvinieynnaniae wu v
H ¥ o v [ Y] ¥
Nuniiga sesasufisnundeu Iniesnnsgudaii azauInaau 11Ives
v LR v 4
ulonesghinoidesivesnns
= | ] Sldi o [
4. anvaulalunisiaenyean1ans IFAoUsINTNAIIUITAVYI uae
seRUa19teonT1 NI BIMIAUNITNITUIZAVAAI BINNITANHINUIINI AU

[Y] Qs Y] 4 P~ = [] sid'
seauad Hazwminauszavareinuaulalunisidenyeanienisigde 1u

QU

el 1 v L o

FEAVMNUNUAINUITAVNAN

Y

5. YorauenuzluiFiuinis wudi guiniseasldanudidy

o 4
yiude

] ] o y @ a a a ' ] [
yanauindiqa ieaudeyanaliiidsz@ninmlumsindedemsdoyah

Wl lufiamauferduuesngususa 1aziaeny19301MsaIvIImIInoY
Aa1a1lA11013¥I9HT 521319 8.00-10.00 W, dmTunsilaTuv1d15ves

WUANUNYUBUYIA

(5)



170314

14
6. Yorausuuzdimiumsanu1isoniideld (1) msAnviaTiae
arsanur Tavazidualuaideddenrs uazdSums (2) msAnvudiovinoy
a =} . o a @ '
anuaaiy uazanuiane leludmadadnisvesminnunisluedns
=} =) o Y1 A 4 [ o 3
3) msfnyulSouivumsiuivnms niedemoluesdnsveaminnuluusg

o o
azszaunmulusanns

(6)



ABSTRACT
170314
Thesis Title A Comparative Study of the Factors Influencing Internal
Information Exposure Behavior: A Case Study of the
Thana Chat Group
Student’s Name Mr. Metapol Chaichana
Degree Sought Master of Business Administration
Academic Year 2005
Advisory Committee
1. Assoc. Prof. Tippavan Poommanee Chairperson
2. Asst. Prof. Angtida Limpattamapanee

3. Asst. Prof. Vichai Thosuwonchinda

This research aims at studying (1) the internal information exposure
behavior of the personnel of Thana Chat Group, (2) the interest in choosing the
information channels or the types of media for the internal information cf the
personnel of Thana Chat Group, (3) the level of importance of the internal
information in the organization of the personnel of Thana Chat Group, and 4)
the comparison of the internal information exposure behavior of Thana Chat
Group’s personnel in different ranks. The subjects were 339 administrators and
other personnel of the Thana Chat Group. The research tools were

questionnaires and interviews. The data was analyzed using percentages,
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the Chi-square test (cross tab), an independent sample t-test and the One-way
ANOVA.

The findings were as follows.

1. The internal information exposure behavior of the Thana Chat Group
personnel related to demographic factors in the following aspects. Female
personnel were more open to receiving information than their male
counterparts. Personnel in all ranks were open to receiving information at the
same level. The optimum time for the communication of information was found
to be from 8.00 to 10.00 a.m., the time before the opening of the market. The
media most used for communicating information was the people media:
supervisors and colleagues.

2. The internal information exposure behavior related to the level of the
importance of the information. The result showed that the Thana Chat Group
personnel had the greatest interest in personal information that related to their
salary adjustments. Secondly there was interest when the information concerned
their welfare and job assessment. Information regarding work instructions was
ranked the highest. Ranked next were the details regarding rules, regulations
and work performance. The most important information at the level of business
was in regard to the change of administrators or variations to the organization’s
policies. Of secondary importance were the movements in competitive
organizations and changes in government policy concerning the organization.

3. The interest in choosing the information channel, or the type of media

for communicating information, related to demographic factors. The results
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indicated that the Thana Chat Group personnel perceived the information from
‘people such as their supervisors as being of prime importance. Of secondary
importance was information about the movements of competing organizations
and changes in government policy concerning the 6rganization.

4. The results indicated that high-ranking personnel and lower ranks
chose the same information channels as the middle ranks.

5. In order to improve efficiency and have more efficient information
communication, administrators should pay the most attention to people media.
The appropriate time for sending information should be between 8.00 and 10.00
a.m., before the opening of the markets.

6. The suggestions regarding research in the future are as follows. (1) A
future study should examine in detail the senders and receivers of information.
(2) There should be a comparative study of the opinions and the welfare
satisfaction of personnel. (3) A comparative study should be made of the
information exposure, including the most effective media channel, for each

level within the organization.
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