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This study was conducted to analyze and examine the factors that
influence international telephone usage via CAT Telecom Plc. The number of
tourists, the size of the population, the exchange rate, the number of Thai
labors working in foreign countries and Thatland’s Gross National Product
per capita were chosen to examine and statistically test their relationships with
the usage of international telephone services. All the variables were collected
from secondary annual data from 1988 to 2003. The sources of the data were
CAT Telecom Plc., the Bank of Thailand, the National Statistical Office, the
National Economic and Social Development Board, the Tourist Authority of
Thailand as well as related journals, publications and websites.

Relationships between the usages of international telephone services

and the variables chosen as its determining factors were analyzed via a
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multiple regression analysis. The ordinary least squares technique was utilized
to estimate the relevant coefficients.

The study found that the factors that were statistically significant in
determining the usage of international telephone services were the size of the
population, the exchange rate and the Gross National Product per capita. All
these variables related positively to the usage of international telephone

services and were in accordance with the determine hypothesis.
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