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The purpose of this study was to investigate factors affecting attitude
towards life insurance of clients in Bangkok Metropolis.

The samples of this study were 400 insurance clients in Bangkok
Metropolis. Multistage sampling technique was used to obtain the samples.
The instrument of this study was a questionnaire enquiring 5 categories of
factors that might affected the clients’ attitudes and attitude scale. Those
factors were personal reasons, economy, society, insurance agents, insurance
companies. The reliability of each part of questionnaire was 0.787, 0.864,
0.844, 0.799, 0.789, and 0.76 respectively.
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It was found that:
1. Factors affecting clients’ attitude towards life insurance were those

related to personal reasons, economy, society, insurance agents, and insurance

companies.

2. Factors regarding society, insurance agents, and insurance companies
were positively related to clients’ attitude towards taking life insurance. This
was significant at the level of 0.05.

3. The variables that could best predict factors influencing clients to
take life insurance were those related to insurance agents (X)), society (X,),
and insurance companies (X,). Predicting equations could be formulated,

using the obtained raw scores and standard scores, as follows

Y = 0.162+0373X,+0231X,+0.268X,

Z' = 0269Z,+0.146Z+0.139Z,,
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