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The purpose of this research was to investigate customer behavior and satisfaction in the
advertisement of GECAL GE Capital Auto Lease Public Company Limited. The data were
collected from 500 consumers and were analyzed by using frequency, percentage, means, standard
deviation and analysis of variance. The result showed that most of the consumers, who consumed
the advertisement were female between 31-40 years old, who were qualified upto masters level and
work as Government official or trade: with range from between 20,001 - 30,000 baht per month.
The majority of sample saw company's advertisement on billboards which were put-up during the

festival or contest event. The satisfaction of the perception of company's advertisement on television

media was at a very high level (¥ = 4.25). When the research was conducted on gender
comparison the satisfaction of the perception via radio (media) was significantly different at 0.05
levels. In addition, when compared the sample with different age group, it was significantly

different related to perception of advertisement on television media, which was 0.05 level.





