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The objective of this independent study was to study decision process towards
purchasing notebook computer of employees from companies in 304 Industrial park, Prachin
Buri Province. The samples were 400 employees, 224 persons from the medium-salary group
(not exceeding 25,000 baht/month) and 176 persons from the high-salary group (more than
25,000 baht/month). The data was analyzed using descriptive statistics, namely frequency,
percentage and mean.

The results of the study showed that most questionnaire respondents were single female, not
more than 30 years old, with Bachelor’s degree. Their average salary was not exceeding 25,000
baht. They each had one notebook, and the most favorite brand was Acer. They used the
notebook for 2-3 hours/day, and most used Microsoft Office. They assessed their computer
skills to be at the medium level.

In terms of acknowledgment, it was found that most respondents bought the notebook
to use at work, to play games, to watch movies or to listen to the music, and to use with other
support equipments at work, respectively.

In terms of information finding, it was found that most respondents rated their
knowledge and purchasing information at the medium level. Most found the information from
the Internet, as well as from people who used notebooks, and from shop sale people,

respectively. They rated the importance of information sources at the medium level
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and the sources were recommendation from users, the Internet, and computer magazines,
respectively. Most wanted information about price, durability and warranty.

In the evaluating process, it was found that most respondents rated overall marketing
mix at the high level. Product and price were rated at the high level. Place and marketing
promotion were rated at the medium level. The overall rating from high to low was as follow:
product, price, marketing promotion and place. For product, the highest rated sub-factor was
the speed. For price, the highest rated sub-factor was reasonable price for the product quality;
for place, it was the reliability of the shop; and for marketing promotion, it was discount.

In the purchasing stage, most respondents made their own decision and most bought it
from an IT center. They paid the total amount with cash. The price range they considered was
20,001-30,000 baht:

In the after-purchase evaluation stage, it was found that most respondents were satisfied
with their purchase at the high level. In cases where they were not satisfied with their purchase,
they would still continue to use it. In the future, most respondents were not sure if they would
buy the same brand again and they were not sure if they would buy from the same shop again.
Moreover, they said they might recommend the brand to others but were not sure if they would
recommend the same shop.

The most encountered problems in notebook purchasing were as follow. For product, it
was low quality. For price, it was high price compared to its capacity. For place, the shop was
too far away and not convenient. For marketing promotion, the give away was of low quality or

not enough give away.
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