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Abstract
TE 143933
In 1991, Some businesses in Thailand began to apply 1SO 9000 quality management
system. Many construction’s material industries apply this system. But it is less advanced than
our neighbor, for example, Malaysia, Singapore that apply this system in their business. From
agreement of World Trade Organization (WTO) for free trade that make competition in global

market. So all businesses must be build confidential for their customers.

This research is conducted to study results of ISO 9000 quality management system
from application of construction’s materials industry in Thailand. By survey their opinion of
managers and officers in the following aspects are; attitude; problem; benefit and loss from
applying ISO 9000 quality management system in their business. And then; analysis and
suggestion on how to achieve 1ISO 9000 standard. It has undergone several procedures as follow.
Study general Knowledge and the application of all aspects of ISO 9000 : 1994 and ISO 9000 :
2000, creating Questionnaires; select sampling groups; collecting data and analyzing compare

between sampling groups.

The study has found that the major reason for applying ISO 9000 quality management
system is to follow government policy for competition in global markets. It has also found that
major cause of obstacles were depending on documents problem; such as; prepare documents
system; follow up system and monitoring procedure. However, benefit of ISO 9000 quality
management system is to improve working process and reduce loss in process. Although loss of
ISO 9000 quality management system increase budget cost of assessment system and invest in
primary structurc in their business; Nevertheless applying ISO 9000 quality management

system has increased benefit for businesses other than loss.



