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Abstract
174663
Research Title: The Opinions of the Library Personnel towards the Quality Assurance
of Chiang Mai University Library.

Researcher: Mrs. Sineenad Somboonanek

The objective of this research is to study knowledge, understanding, collaboration and

the opinions of library personnel to the quality assurance of Chiang Mai University library.

The result of the research can be concluded that major group of library personnel
receive information and knowledge about quality assurance from source of information such as
disseminate document of the library. Mainly of the opinions about quality assurance
information get from the library has mean value in medium level. Entirely of krowledge and
understanding about quality assurance information has mean value in medium level. For mean
value of the opinion about quality assurance work of the library in the past is a half in high
level and the other half in medium lgvel, whereas mean value in high level play the dominant
role in 3 items such as, team work is important factor for efficiency of quality assurance work,
quality assurance can be helped to imp-lement image and credit to the library and data base
system has very important role to quality assurance work. For almost of collaboration towards
quality assurance work in the past of library personnel has mean value in medium level.
Mainly of the opinions of quality assurance in the past of library personnel effected to their

work have mz=an value in medium level which the conservation of art and culture task has

lesser effected than another 4 tasks.

The result of this research may be used as a guide line for planning of quality assurance
work of the library in the future in terms of implement for library personnel to prepare for

quality assurance work and the increasing of working library personnel.



