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This independent study aimed to research the opinion of master's degree students of Chiang
Mai University towards Internet Banking service.

This study look to study the opinion, attitude and cognition by Technology Acceptance
Model meditate in perceived usefulness and perceived ease of use. This independent study corrected
the primary data by using questionnaires, from 400 samples of master's degree students of Chiang
Mai University categorize by program. The secondary data are from journals, articles, theses and
other documents that relate with this topic and also the online searching. The data collection period is
May 2008 to September 2008, then analyzes and evaluates data.

The Study found that most respondents were: female; 21-30 years old; single; earning
monthly income of 10,001 - 20,000THB; unemployed; more than 3 years internet experienced; more
than once per day and 1-2 hours per time at home. Most respondents: used service from Siam
Commercial Bank Public Company Limited; used deposit-withdraw money, account-balance enquiry

service and transfer to other account frequently; never used internet banking service.

In cognition, respondents' cognize element on internet banking service had overall average
score at'a middlé level were internet banking service is fast and convenient.

In perceived usefulness, respondents' in favor of elements on internet banking service had
~ overall average score at “agree” level were: users can use internet banking even though it's holiday;
internet banking service help users to check over the financial situations and users find the internet
banking service useful.

In perceived ease of use, respondents’ in favor of elements on internet banking service had
overall average score at “agree” level were: easy to learn to use internet banking service and users

found using internet banking service free of effort.

Looking at, respondents' problem on elements of internet banking service that had an overall
average score at high level were: data is not transmitted securely over the internet banking system,
charging initial fee and annual fee from using internet banking service and users had doubt when

using the internet banking system.





