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ABSTRACT
TE 155443

Three purposes of this research were (1) To compare the expectations and
satisfaction of educational services for foreign ianguages between students having
different working status (Working Group and Student Group). (2) To compare the
expectations and satisfaction of educztional services for foreign languages of students
having different perceptions of the utility of foreign languages. These swudents were
divided into 2 groups, the utilitarian group and the hedonic group. (3) To study the
relationships between students’ expectations and students’ satisfaction of educational
services for foreign languages.

Data were collected from a population of 359 foreign language students from
YMCA Santitham branch participated in this study from July to August 2003. The
research instruments consisted of a demographic data questionnaire, a scale for
measuring students' expectations and satisfaction and a perception of foreign
languages utility questionnaire. The collected data was analyzed through the application
cf frequency, Percentage, Mean, Standard Deviation, t-test and Pearson Correlation

Coefficient.

The Results were as follows: TE 1 5 5 4 4 3

1. No significant difference of expectations and satisfaction with educational
services of foreign languages of YMCA language institute was found between the
students belonging to the utilitarian and the hedonic groups.

2. No significant difference of expectations with educational services of foreign
languages of YMCA language institute between the students who were different working
status

However, there were significant differences of satisfaction with educaticnal
services of foreign languages of YMCA language institute at .001 level in the educational
support factors languages part and the foreign language application part.

3. The significant positive relationship between students’ expectations and
satisfaction with educational services of foreign languages of YMCA language institute

was found at .01 level.





