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ABSTRACT

Te 130015

The purposes of this study were (1) to study the tourists® expectation and satisfaction
regarding on-site environmental management and tourism activities in Baan Ruam Mit Village,
Mueang District, Chiang Rai Province; (2) to analyze the relationships between tourists’
expectation and satisfaction regarding on-site environmental management and tourism activities
in the village; (3) to analyze the relationships between individual aspects toward such expectation
and satisfaction.

Two hundred and sixty-three tourists were selected by mean of accidental sampling
technique for this study. The data were collected by the use of structured interviews. The
researcher analysed the data by applying descriptive statistics consisting of frequency distribution,
percentage distribution, mean and standard deviation, as well as Pearson’s Product Moment
Correlation Coefficient, t-test and One way Analysis of Variance (ANOVA).

The results of this research were as follows:

Most of the tourists’ expectation regarding on-site environmental management and

tourism activities were found at a high level.

Similarly, their satisfaction were found at a high level.

It was also found that the tourists’ expectation had a positive correlation with their
satisfaction on-site environmental management and tourism activities t0o.

Tourists with diffcrent individual aspects such as sex, age and country of origin were
found that, there was not any statistically significant difference among those variables on their
expectation on-site environmental management and tourism activities. But there was a statistically

significant difference on their satisfaction toward such aspect.





