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Abstract

TR 166011

The objectives of this study were to explore physician’s perception, current expectation,
and future expectation of pharmacists’ roles in pharmaceutical care, and to determine factors
affecting these perception and expectation. Data were collected from 1049 physicians selected
purposively from the physician population employed in general hospitals and regional hospitals,
using mail survey. A total of 437 physicians participated in the study (response rate of 39.9%).
The Cronbach’s alpha coefficients for perception, current expectation, and future expectation
questions were 0.9385, 0.9730 and 0.8884, respectively. Descriptive statistics and Multivariate
Analysis of Variance (MANOVA) were used in data analysis. An a priori of significance level
was set at .05 for all hypothesis testing.

Most respondents were male and medical specialist, were not in administrative position,
and graduated from Chiang Mai University. The average age of these physicians was 40.1 years
and the average duration as practicing physician was 15.4 years. The majority of them had an
experience in working with pharmacists.

The results showed that, on average, physicians knew about pharmacists’ roles in
pharmaceutical care only moderately. The roles which most physicians were aware of were
pharmacist informing physicians when there were prescription problems, pharmacist providing
general drug information, and pharmacist providing patient counseling. On the other hand, the
level of physicians’ perception was quite low on pharmacists’ roles in suggesting more cost-
effective and less expensive alternative treatments to physicians, and in questioning a physician
when his/her prescriptions were deviated from approved treatment guidelines. Physicians who
were younger, general practitioners, and were in administrative positions, as well as those who
had practiced physicians for a shorter period of time knew about pharmacists’ roles more than
those who were older and in other groups of practice. Furthermore, obstetrists and gynecologists
knew significantly least about pharmacists’ roles in pharmaceutical care.

Physicians’ current and future expectation of pharmacists was in moderate level.
Currently, physicians expected that pharmacists would advise patients about medications, and
help monitor medicine use by patients and report to the physicians if there were any drug-related

problems. However, most respondents did not expect pharmacists to be an expert in medicine use
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nor to involve in planning treatment for patients. For future roles, physicians expected
pharmacists to be ready to address any drug-related questions which patients might have. The
physicians with 10 or fewer years in practice had a significantly higher level of current
expectation than those with longer than 16 years in practice. Further, physicians who were in
administrative positions expected more of pharmacists than those not in administrative positions
both presently and in the future.

The results also showed that there were significant positive relationships among
physicians’ perception of pharmacists’ roles in pharmaceutical care, their current expectation of
pharmacists, and their expectation of pharmacists’ roles in the future.

The findings from this study could be used as one strategy in developing and expanding
the pharmaceutical care roles of pharmacists in the way that would lead to more effective

collaborative working relationships with physicians.





