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Abstract
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The objectives of this research were to study and compare the state of use,
satisfaction, problems and obstacles in online information retrieval of the users of the
Central Library, Ramkhamhaeng University 364 of Questionaries were distributed to the
stratified samping population whom were academic staff, personnel and students of
undergraduate, graduate and doctorate levels.

The result of this study revealed that 1) DAO database was mostly used among
the databases of H.W. Wilson, Science Direct, ABI/Inform, etc. 2) The satisfaction in
online information retrieval was respectively at the high level in the aspects of ability of
using the output, rapidness in searching for information, convenience in information
access, accuracy of the output, completeness of information. 3) Problems and obstacles
in online information retrieval were in moderate level in the aspects of the limited
volume of computer for searching and retardedness of displaying of information. 4) The
sampling population in different status had differences in using databases, satisfaction,
problems and obstacle of information retrieval.

The result agreed with the hypothesis and was found that the essential factors
which mostly affected the satisfaction in user’s online information retrieval of R.U.’s
Central Library were modernity and accountability of information in terms of types and

continuance of databases including the rapidness of information access.
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