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The aim of this research is to study the factors affecting
counterproductive work behaviors and to produce a predictive equation to
predict such factors. The population for this research consisted of 111
operations officers in the production department of Ueno Fine Chemicals
Industry (Thailand) Co., Ltd. The research tools used in this research were
questionnaires to measure factors which were expected to affect
counterproductive work behaviors, namely Demographic Data, Perception of
the Organizational Climate, Job Satisfaction and Counterproductive Work

Behaviors. The statistics used in this research were in the form of mean
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scores, standard deviation, percentages, a Chi-square, a Pearson correlation
and a stepwise analysis. The research results are as follows.

1. There is no relationship between age and overall counterproductive
work behaviors.

2. There is a relationship between salary, job intention and safety work
behavior at the statistically significant level of 0.5.

3. There is a relationship between tenure, job intention and theft
behavior at the statistically significant level of 0.5.

4. There is a relationship between the perception of the organizational
climate in terms of the organizational structure, communication, conflict, risk
and participation in decision making and theft behavior at the statistically
significant level of 0.1.

5. There is a relationship between the perception of the organizational
climate in terms of the organizational structure, communication and risk and
theft behavior at the statistically significant level of 0.1.

6. There is a relationship between the perception of the organizational
climate in terms of the participation in decision making and safety work
behavior at the statistically significant level of 0.1.

7. There is a relationship between job satisfaction in terms of
opportunities for promotion, supervision, income and extra benefits, and the
type of work itself and the intention to resign, at the statistically significant

level of 0.1.

8. There is a relationship between job satisfaction in terms of
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supervision, pay and wage and the work itself and theft behavior at the
statistically significant level of 0.1.

9. There is a relationship between job satisfaction in terms of
opportunities for promotion, and the work itself and safety work behavior at
the statistically significant level of 0.1.

10. Overall job satisfaction can predict job intention based on the
following predictive equation:

Y =1.319 + 0.620 (Overall job satisfaction)

11. Job satisfaction in terms of supervision, the perception of the
organizational climate with regard to risk and participation in the decision-
making process can predict theft behavior using the following predictive
equation:

Y =2.771 + 0.285 (job satisfaction regarding supervision) + 0.297
(perception of organizational climate regarding risk) — 0.269
(perception of the organizational climate regarding participation n
the decision-making process )

12. Job satisfaction in terms of the work itself and the perception of the
organizational climate with regard to participation in the decision-making
process can predict safety work behavior using the following equation:

Y =4.12 + 0.253 (job satisfaction in terms of the work itself) —
0.218 (perception of the organizational climate in terms of

participation in the decision-making process)
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