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The purposes of this research were: 1) To study the students’ opinions
upon library information systems about the appropriation, enough for
quantity, contents, service and the staff. 2) To compare the students’ opinions
upon library information systems by gender, faculties, class levels and at
tending class status. The questionnaire was sent to 400 students in
Ramkhamhaeng University who used the library services in year 2004.

The SPSS for windows was used in this study and the analysis techniques
were Percentage, Mean, Standard Deviation, One-way Analysis of Variance

and Scheffe’s test.

The results were as followed

1. The highest level opinions of the students in Ramkhamhaeng
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University upon library information systems were the documents and
textbooks in the library were appropriate and adequate. The information
contents were correct. The most popular service was loan-return of the general
books. Moreover, the staffs had knowledge and skilful in service.

2. The opinions of students by gender, both male and female, upon the
library information systems were different in appropriation, adequacy service
of information and the staff with 0.05 level of significance.

3. The opinions of students in 7 faculties upon the library information
systems weren'’t different at 0.05 level significant difference.

| 4. The opinions of students by class levels, upon the library
information systems in information contents, service and the staffs were
significantly different at 0.05 level.

5. The opinions of students, by attending class status, upon the library
information systems in information contents were significantly different at
0.05 level.

6. The students suggested about the library information systems that a
lot of books in the library were old and some were destroyed. The number of
information were inadequate. The library should provide more places for

reading.
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