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ABSTRACT
A purpose of this research was to study problems on Government Fiscgf ’Z/gn?geBm?m
Information System in Revenue Department: a present status, minimum requirements and
expectations. Sampling group of 136 operators from the Revenue Department of Thailand selected
by sample random sampling. Research tool used for data collection was a 7-rating scale. Reliability
of instrument calculated by Cronbrach Alpha Coefficient was at 0.98. Data was statistically

~ analyzed by using mean (X ), standard deviation (S.D.), and Zone of Tolerance.

The results of the study were as follows: (1) the problems on the Government Fiscal Management
Information System which had a high level were as follows: provincial code allocation, allocation of
amount used for tax calculation, unit/department code allocation and specification of payment
method. (2) When the present status, the minimum requirements, and the expectations of officers’
problems were compared, it was found that their differences were speed efficiency of computer
network and internet, service abilities to respond about the system problems, training arrangements
for personnel, installation of application programs and accessories such as terminal as well as

using of the existing system in parallel with the newly installed system.
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