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Abstract
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This research aimed to study the problems and needs in the utilization of information technology by
teachers at international schools in Eastern Thailand. The population in this study consisted of 188
teachers. at- three intematibﬁal schools. .in-Eastern Thailand. The research instrument used m E
collecting date was questionnaires. Percentage, mean, and standard deviation were employed in data
analysis. The research fom;d that problems in the use of information technology by teachers at
international schools in Eastern Thailand were in the medium (X= 2.65). These problems, when
arranged according to their ﬁleans scores from high to low, were as follows: the network ()& 2.90),
hardware (X= 2.78), peopleware (X= 2.60), and software (X= 2.33). Regarding the needs issue in
the utilization of information technology by teachers at international schools in Eastern Thailand, it
was found that hardware needs were to increase the number of Desktop PCs, which represented
68.10 percent due to insufficient number of computers for the needs of the teachers. The network
needs, specifically Wi-Fi services availability, represented 59.60 percent because of the increased
use of portable laptop computers. Software needs of the teachers indicated the desire for training to
learn how to use MS Excel 2007 which represented 53.20 percent because teachers could not use
this program. Peopleware needs, especially the training within schools should have training every
two months represented 35.60 pefcent, so that teachers could develop the potential use of

information technology.





