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ABSTRACT
TE 163966
The purposes of this research were to study problems on students’ learning in virtual classrooms:
a present status, minimum requirements and expectations. Sampling group selected by sample
random sampling were 748 undergraduate students from the following institutes:
1) Sukhothai Thammathirat Open University 2) Thammasat University 3) Kasetsart University
4) Chulalongkorn University 5) Srinakharinwirot University 6) Ramkhamhaeng University
7) Assumption University, and 8) King Mongkut's University of Technology Thonburi. Instrument
used for data collection was 7 rating scales. Reliability of the instrument calculated by Cronbrach

Alpha Coefficient was at 0.97. Data was analyzed by using mean (;) and standard deviation (S.D.)

The results of the study were as follows:

1. The students’ problems in virtual classrooms which had a high level were as follows:
the attitude towards new innovation, availabilities of online examination at all time, learning and
working sharing, and reviews on previous lesson.

2. When the present status, the minimum requirements, and the expectations of
students’ problems were compared, it found that differences between the expectations, minimum

requirements and the present status were as follows: the eagemess to learn.





