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Abstract

178888

This research aimed to investigate problems on using Ministry of Interior computer networks
into holistic administration, Province Group of Prachugpkhirikhan, Phetchaburi,
Samutsongkhram and Samutsakhon. This survey  research was conducted by using
questionnaire which completed by 320 information technology officers of strategies government
unit to collect data. The data were processed and analyzed by finding frequency, Alpha
coefficient, percentage values, mean, and standard deviation, The findings were as follows:
the problems in the computer networks systems were at a medium level, particularly in speed
signal which caused delay traffic. The problems in the program were at the medium level.
That was because the officers had no time to work on the computer networks systems and there
was no data base administrators. The problems in the network security were at the medium level.
That was because hardware had no efficiency in protection virus computer. The last problems
in management of the computer networks system were at the medium level. That was because
there were a few of officers. Meanwhile, the officers had no skills in investigating
equipment system and there was a lack of budget to support maintenance of the computer

networks.





