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This special research study is a prescriptive research aiming to develop the model for the selection

of Enterprise Resource Planning (ERP) system.

The research methodology covers literature reviews as related with Decision Support System,
Analytical Hierarchy Process and Enterprise Resource Planning. We conculd that there are 4 main

factors affecting the selection of ERP system i.e., technology, organization, personnel and vendors.

The model was developed by using Analytical Hierarchy Process technique, selective method
efficiency. Using expert panel for validated factos and model. After that, tested model by expert

panel and using a case study of state enterprises.

The findings reveal that this model is suitable for case study and the result be able to summarized

this model can decision support ERP efficiency.





