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The objective of this were to study personal income tax form filing by
internet service user’s behavior of Revenue Department. The hypothesis is
testing were not only to study the relationship between personal factors and
user’s behavior and also the factors affecting personal income tax form filing
by the internet service of people in Bangkok 500 samples.

The result was that the group of personal income tax form filing by
internet service, most sampling were female, between 21-30 years old,
bachelor’s degree graduated, government employee or government enterprise
employee, with 10,000-30,000 baht average income per month. Most personal
income tax form filing service user’s behavior by yourself, introduced to this
service form friend, used this service for 2 years, tax form filing by internet

service user’s behavior 09.00 am-05.00 pm at office and the amount of
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money is less than 10,000 baht. 17

The results from the study also found the main factors thatzagfe’:];t%d
acceptance and decision to use personal income tax form filing by internet
service to be convenience, save time and cost, high speed, second 24 hours
service without closing and get retrun tax faster. Major problems the group
of non-users of personal income tax form filing by internet service were the
process very difficult, most hight speed, second non-konwledge about
personal income tax form filing and information problem.

The result of the hypothesis testing of the relation between using
behaviors; age, educational level, occupation and income and decision to use
personal income tax form filing by internet service found that using behavior
related to age, occupation and income. Besides, using behavior did not relate -

to educational level.

)





