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Ombudsman is an independent oragnization statutory established under
the constitution of the Kingdom of Thailand B.E. 2540 (1997). The prime
duty of the Ombudsman is to consider and investigate complaints when a civil
servant, member or employee of a government body, state agency, state
enterprise of local government violates the law or exceeds the jurisdiction fo
his or her authority, whether or not this action or inaction is within his or her
jurisdiction. The ombudsman will analyze the facts and lead to the
consideration for complaint settlement and people’s remedy resolution.

The ombudsman focuses on and applies a peaceful approach in order to

settle complaints or problems bearing in mind that dampening particular
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problem should not ignite any other problems or escalate serious problems;
ombudsman applies a peaceful and respectful method with no confrontations
as well as a Win-Win Solution method with all parties or stakeholders’
satisfaction. These ideas lead to the invention of special and applicable
techniques, which are suitable and relevant to real situations and environments
aiming at people’s remedy.

In order to solve people’s problems from the first stage of accepting
complaint until the final stage of making judgment, the ombudsman applies
various techniques such as respepting parties concerned, providing
opportunities to every party to supply relevant documents or evidence,
releasing information to mass media or public, focusing on complaint
resolving rather than finding party’s guilt, and seeking alliances and networks.

As a result of performing these techniques, the ombudsman shall be a
prime driving force for being an agency applying alternative dispute
resolution generating human rights protection, being an instrument promoting
understanding beiween and government agencies as well as being a
mechanism for developing good governance.

Major factors influencing the performance of effective peaceful
alternative dispute resolutions are complainants, agencies complained about,
and responsible officials. These factors require supporting and empowering
measures in order to strengthen mutual understanding and to enhance

networking so that the work of the Thai ombudsman will be effective and
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efficient tools to solve people’s grievances and be a valuable institution to

support the ideology of the constitution.
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