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Abstract
173645
This paper presents a simulation study of Ramhkamhaeng University admission process
time. The main purpose of this study is to estimate the time applicants spend during the process of
admission to study for the Bachelor degree at Ramkamhaeng University, Huamark. Data Collection
was done during the real process of admission and the probability distribution of the waiting time and
process time was used as the input of the data generation for simulation. The applicants were
classified into three groups, namely, regular applicants, transfer-credit applicants and pre-degree
applicants. Also the simulation was run according to the time applicants enrolled , in the morning and
in the afternoon. Computer simulation program was created for this study using Visual Basic.net.
Simulation output was analysed and the replication was gradually increased until it reached the
stéady state. The statistical confidence interval for average waiting time, average process time and
average total time was created.
The study found that
1. The transfer-credit applicants had the highest average total time of 38.915 to 39.765
minutes in the admission process, the second was 22.434 to 22.906 minutes for the
regular applicants and the last was 13.649 to 13.993 minutes for the pre-degree
applicants.
2. Applicants who enrolled in the moming spent less time than ones who enrolled in the

afternoon.



