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The purposes of the research were to study and compare the
satisfaction of graduates to academic services and general environment of
Ramkhamhaeng University, Faculty of Education, differentiated by sex,
studying duration, class attendance, age, grade point average and major field
of study.

The sample group consisted of 278 graduates of the Faculty of
Education, Ramkhamhaeng University, selected with quota selection method.
The research tool was a two-part questionnaire: demographics and a three-
scaled questionnaire, with a reliability of .784, regarding their satisfaction to
academic quality and general conditions. Of the total 998 copies, 921 or
93.1% were returned. The data was analyzed for percentages, means,
standard deviation, a t-test, a one-way ANOVA and Scheffe’s method.

The research findings were as follows:
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1. The graduates’ satisfaction to the academic services as a whole
and general environment were at a medium level. However, they were highly
satisfied to the examination result announcement. Their satisfaction to the
practicum on training was found to be at low level.

2. Graduates differing in duration of study, class attendance, age,
GPA and field of study showed no differences in their satisfaction to the
Faculty's academic services and general environments. Male graduates found
subject matter significantly more satisfactory than their female counterparts.
With regard to the examination result announcement, it was found that
graduates who attended class regularly were more satisfied than those who

did not at a statistically significant level of .05.

" (9)



