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The study aims to identify information need of Science students in the central
library of Ramkhamhaeng University. Students’ satisfaction and suggestion in using

information resources will also be learned.

Questionnaire is used to collect data from 390 students studying in the Faculty of

Sciences and the Faculty of Engineering at Ramkhamhaeng University.

Sample students can be divided almost equally into males and females. Most of them
are in their 2"d, 3“‘, and 4" year in the Faculty of Sciences. More than half of the
samples have been library members for less than two years. More than half of them
attend classes or lectures regularly. Only a small number of them always attend every

class.

Almost half of the samples use the library 2-3 times per week. A smaller group of
samples go to the library 2-3 times a month. Only a few students use the library one
time or less each week. Most students usually spend approximately half an hour to
one and a half hour in the library. The smaller group of samples spend two hours in

the library.

Most students go to the library to borrow books. Other reasons are reading books,

.doing homework/report, research, reading newspaper and journal, relax/meeting
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with friends, reading books on reserve, and using library facilities.

Students are interested in printed materials (X =3.58) and content-related resources
(X =4.18) the most. They use less of non-printed materials (X =3.35) and databases

(X=3.31). Overall need for information resources is medium (X =3.47).

Students are moderately satisfied with printed materials (X =3.36), non-printed
materials (X =3.29), and databases (X =3.26). They are highly satisfied with content-

related resources (X =3.55). The overall satisfaction is moderate (X=3.31).

The analysis shows a small variation of 0.05 in non-printed materials need among
students studying in different years, and no variation in the need of other resources as

well as the overall resuit.

Duration of being library members affects the need for non-printed materials and the
overall result with variation of 0.05. Variation is not found in the need of other

resources.

Class attendance behavior affects the need for non-printed materials with variation of

0.01. Variation is not found in the need of other resources as well as the overall result.
Year of study does not affect the need for any resources including the overall result.
Duration of being library members affects the need for content-related resources at the

variation of 0.05. There is no variation for the need of other resources as well as the

overall result.
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Class attendance behavior does not yield any variation in the need for any resources

including the overall result.



