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1. To study the demand of the student about the library services in the faculty of
political science in Ramkhamhaeng University which will affect the quality of the
educational services

2. To study the enhancement method of the library services in the faculty of
political sciences in Ramkhamhaeng University to satisfy the student need.

The samples of the research are taken from the students in various degree
programs in the faculty of political science in Ramkhamhaeng university such as special
bachelor degree program, master degree program for executive, master degree program in
political management, master degree program in public management, master degree
program for the leader in public and private sector and doctoral degree program. The
research utilizes the questionnaire to collect the data from the sample. The total handout of

the questionnaires are 350 set and all of them are completely answered by the students.

The results of the research are

Section 1 : Most of the students who answer the questionnaire are male and have
the age between 31 - 40 years old. Many of them are studying in master degree.

Section 2 : The results of the research shown that the students mainly use the
library services to search the information from textbooks, theses as well as journals.
Secondly, they use the borrowing service of the library.

Section 3 : The student's satisfaction about library service is in the moderate level.



