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The objective of this research is to examine satisfaction levels related to the services of Facility
Administration Department, Aeronautical Radio of Thailand Ltd. The target groups of this research
are employees of both Regional Air Traffic Control Administration I Department and Regional Air
Traffic Control Administration II Department. The researcher designs a set of questionnaires as a
tool for collecting statistical data in order to find the relationship among factors in three phases
(design, construction, and usage) associated with the services of Facility Administration

Department.

The result of research on Regional Air Traffic Control Administration I Department reveals that, in
design, the factor with the highest level of satisfaction is convenience of usage. In construction, if is
pattern and material selection. In utilization, it is appropriate lighting or room ambience. On the
other hand, in design, the factor with the lowest level of satisfaction is the situation that a designer
selects materials that have high quality and low price and the designer also receives monetary
benefit from suppliers. In construction, it is the close relationship between acceptance committees

and contractors. In utilization, it is repetitfve cracks at the same location.

For Regional Air Traffic Control Administration Il Department, in design, the factor with the
highest level of satisfaction is convenience of usage. In construction, it is lighting/receptacle/air-
conditioner/utility layouts. In utilization, it 1s appropriate lighting or room ambience. On the other
hand, in design, the factor with the lowest level of satisfaction is the situation that a designer selects
materials that have high quality and low price and the designer also receives monetary benefit from
suppliers. In construction, it is the situation that inspectors or acceptance commitices help a
contractor avoiding penalty of project delay. In utilization, it is the contractor’s behavior that comes

to resolve defective works only one time at completion of guarantee period.





