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The objectives of this research are: (1) to study the opinions of customers
of the Government Housing Bank with regard to the opening by the latter of
financial business services via the e-banking system, (2) to study the introduction
of information technology and telecommunications into existing financial
business operations via the e-banking system of commercial banks, (3) to study
the problems and obstacles concerning the opening of financial business services
via the e-banking system of commercial banks already in existence, and (4) to study
trends in the introduction of financial business services via e-banking system
at the Government Housing Bank. Questionnaires were used in collecting data
from 400 users of the service of the Government Housing Bank in Bangkok and

the vicinity. Stratified random sampling was used and processed by means of the
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SPSS computer software program. The statistically significant level of 0.05
was attached to the statistics used in the analysis of the data, which was presented
in the form of percentages, means, standard deviation and Chi-square values.

" In addition to the Government Housing Bank, public behavior in seeking
e-banking service at other banks was also studied. Most of them used services at
Bangkok Bank and Siam Commercial Bank to a nearly similar extent via automatic
teller machine (ATM). Factors constituting the decision to use the facilities at
o‘ther banks are as follows: convenience, speed of use and user-friendliness.
The factor that causes individuals not to use the service is that there is no need
to do so.

Conceming the behavior in using the e-banking system already in existence
at the Government Housing Bank, it is found that service usage is at a medium
level. The sample group used ATMs more often, the factors in their decision
to do so being convenience, speed of use, user-friendliness and the desire to
use the service by themselves. The factors that caused them not to use the service
are lack of need and unfamiliarity with new technology.

As for comments on the launch of financial business services via the
e-banking system of the Government Housing Bank, it is found that the businesses
that should be opened are account-to-account money transfers, loan repayments
and inquiries regarding the status of the customers’ account. The sample group
expressed the opinion that, before providing services on the Internet via mobile

phone, an automatic answering service should be opened first.
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Age, level of education, occupation, income and knowledge regarding
the e-banking system have some effects on opinions concerning the opening
of services on the Internet via mobile phone, the results being statistically
significant at 0.05. Sex, level of education, occupation, income and knowledge
of e-banking systems have some effect on opinions concerning the opening of
services via automatic answering machine, the results being statistically
significant at 0.05.

Experiences with financial business services via e-banking systems at
other banks affect opinions regarding the opening of services on the Internet
system via mobile phone and automatic answering machine, the results being
statistically significant at 0.05.

The behavior regarding the use of the financial business services of the
Government Housing Bank does not have any effect on opinions regarding the
opening of financial business services via e-banking system by the Government

Housing Bank, the results being statistically significant at 0.05.
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