unAaee
A A a ) o a 3/ -2 o 2 LY
FoiSoIMNiIwuT  WOANTTU ANABINTS HATANUNINE JaveNinANYITZAL
YFayanes lumsiuinmsnndedszmnduiutves

UYINYIABT WA UING

¥ofiou wNaMATYY waldu
é L= =S Y =3
FouSayan Anuemaasurume

=Y P=| =1
A% ma TuTagmsany
Umsenu 2548

AnzAsSUMINUS neIneinug
4 Y] A" =Y
1. 59IMNAASINIIGUAITA MHA YsLHIUNTTUNS
'
2. 81138 1WA qITTOUATYY

J = 4
3. I9IMNTAIINTUINEYAS ITHY A

M3ITBI509 “WANTTY ANUABIAMT tazaNuane laveainAnyissAy
a Y ] 4 o o d a [ Y o
YFyaas lumssuinmsnnielszanduiusveswminndos waums laod

-

s A o a v ]
JagszasameanuuaziSoufisungfins sy anudeans uaganuiawelaly
o 1 4 o @ o o a @ o
msfudeyainasnndelsznduiuivestindnyvesmImeass waums
o v At Q/ ~ 9 @ &
Swunaume 01y AaiiAne dnvazmsuiGounasseldvenindnm
e e 2
nqudediaihninfaumminndesiuduns seAudSyanas W 7 oo
o ¥ & Yoo ¥ da‘ ﬂ A A
AMLaZ 60 AY 117U 420 au IunvaeuawRdItsadnvuthuniedielums
° 4 a o
swsmdoya nanhdeyai Idindinszv Tasldmanadeu (ttest) ozns

o a s . .
AAT1zANuu5157UNAY7 (one-way analysis of variance)

4)



HaNSANEINUI 174411

1. nAnudnu 420 au Swunidunce aazas 60 au duvdannnh
10 HogegsznIng 20-25 1 druunnissuiluilse s uazlise1ddinan 5,000
Ym
2. mamsAny ez sufoungdnssumssudeyainmsnnde
dsznduiutamoluumdnondssdums wu iafauiinsidenlddesin
wﬁ’qﬁaﬁnﬂﬂinsmﬁumqmnqmm:tﬁatﬁumﬁaanﬁnssums%"u%gminms
3 LY Y] 4 s a [ ° o LY g/
ndelsemdurufvenindnrumiinedesudums Suunaududs 14
ay M o =R d'd o =y 1 o )
HaMsITe Ao UnANMNTIMA 91y Btz dnUEMSINGIUARTUINgANsTHlUMS
o ' 4 Y] Y] o = LY o 1 a [ v o W
fuinmsnndedsendurusvessurniInedonumuraaenuediiisd oy
neARARsEaY 0.05 daumuseld hinuanuuanaie
= 9/ Y T [}
3. wamsAnyazilSoufouanudeenmslumssudnnaisvenindnm
Mndelszaduiutmelunrinedosusume wun dnfnuiimsidenldde
Y] = g ° d' ~ 9y )
namisdeRuiinnuiumanngs uazionSouiouTIasanudesmslumsiy
@15 ndelszaduiuy iy Inedesmama suunaududs1a
aw A v d'd [ P} ] [V | 9
HaM3sITe Ao UnANITITMA 81 Asiz AnyarMsNEsuARAuTnudenT iy
mMsSuiasnndevsznduiuimeluuminands i uraanaenuetiall
Hudfameadanszd 0.05 dauduseld inuanuuandn
4 wamsanuuazifSoufouanuiae lalumssuvnasveninfnm
nndelszmduiuineluumiInndos s Suuna e 91g ANL ARYUE
F=% 9 t a d'd [ =4 1 o o
s ou tazs1old wud dndnuniing 81y aug AYUTMIINGIUAINUN

o ' 4 v o d a o o
17714 ﬁﬂﬂ61ﬂ1uﬂTii"lJ‘ll'l'Jﬁ'Ii‘l)’lﬂﬁﬂllig‘lf'lﬁuwuﬁﬂ”lﬂdluiJﬂ'l'J‘Vlﬂ'lﬁUi’lllﬂ'ltlﬂﬂ

H
s W an

uanAsuediihiodfimendanszay 0.05 daudusield lunuanuandn

%)



ABSTRACT
174411
Thesis Title Behaviors, Needs and Satisfaction of The Bachelor’s
Degree Students Toward the Public Relations Media of
Ramkhamhaeng University
Student’s Name  Miss Sarunya Polsen
Degree Sought Master of Education
Major Educational Technology
Academic Year 2005
Advisory committee
1. Assoc. Prof. Suksawat Pasit chairperson
2. Teacher Paisarn Suwanset

3. Assoc. Prof. Pensri Setawongse

The objectives of the research are to study and compare the behavior,
needs and satisfaction of undergraduate students in getting information from
the public relations media of Ramkhamhaeng University, categorized by
gender, age, faculty, class attendance patterns and students’ income.

The sample group were taken from 420 Ramkhamhaeng undergraduate
students enrolled in seven faculties, with 60 students selected from each
faculty. The researcher used a questionnaire as the main instrument for data
collection, and analyzed the data using a t-test and a one-way analysis of

variance (ANOVA).
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The findings are as follows: 174411

1. Most of the 420 students from seven faculties (60 students having
been selected from each faculty) were female, aged between 20-25, regularly
attended classes and had an income of less than 5,000 baht.

2. The results of the study and a comparison of their behavior in
obtaining information from the public relations media within the university
revealed that the students chose RU News as their main source of information.
When comparing the students’ behavior with regard to obtaining information
from the public relations media within the university categorized by the stated
variables, the findings indicated that the students who differed in terms of
gender, age, faculty and class attendance patterns, exhibited different behavior
in seeking information from the university’s public relations media at a
statistically significant level of 0.05. As for income, no difference was found.

3. The results of the study and comparison of the need to obtain
information from the public relations media within the university indicated
that the students chose RU News as their main source of information. When
comparing the need to get information from the public relations media within
the university categorized by variables, the findings revealed that the students
who differed in terms of gender, age, faculty and class attendance patterns,
exhibited different needs in this regard at a statistically significant level of
0.05. As for income, no difference was found.

4. The results of the study and comparison of the level of satisfaction

with regard to obtaining information from the public relations media within
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the university categorized by gender, age, faculty, class attendance patterns
and students’ income, indicated that the students who differed in terms of
gender, age, faculty and class attendance patterns, exhibited different levels of
satisfaction in this regard at a statistically significant level of 0.05. As for

income, no difference was found.
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