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Airports Authority of Thailand is a Ministry of Transportation public
enterprise which has transformed to Airports of Thailand Public Company
Limited (AOT) to operate and promote international airport business as well
as other related business services. AOT aims to maintain and promote
Bangkok International Airport as the central air traffic hub for Southeast Asia
and satisfy customer needs.

Since inception, AOT has been aware of the duty to provide the
government with revenue that splits into 2 categories—aeronautical and
non-aeronautical business, the later of which AOT tries to increase to the level
near the former. The highest revenue from non-aeronautical business comes

from the sales of duty-free goods in which AOT plans to increase.
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But this business is under the Customs Act of BE 2469 and other
customs acts that the Customs Department is the responsible authority. Some
provisions of the customs acts can be amended to help promote the sales of
duty-free goods which will result in AOT higher revenue that will be sent to
the government and will also support the government policy on tourism

promotion.
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