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The objectives of this research are three fold: (1) to study the level of
satisfaction with the services provided by the Phyathai tax service unit; (2) to
study the differences caused by service users’ demographic factors, factors
concerning service provision, and the satisfaction received from the Phyathai
tax unit’s services; (3) to study suggestions regarding the use of Phyathai tax
unit’s services. The data used in the analysis was obtained from document
studies from several sources and from 400 respondents in the sampling group
of the research. It was processed in the ready-made computation program in
the SPSS for Windows. The statistical values used are as follows: frequencies,

percentages, arithmetic means, standard deviation and a one-way analysis of

variance.
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The research found that the majority of service users (63 per cent) at
the Khet Phayathai tax unit are women, followed by men (37 per cent). They
are aged between 21-40. In terms of their educational background, over fifty
per cent of service users have at least a first degree or the equivalent. Most of
them earn an income of 10,001-20,000 baht and are employees in companies.
Their legal status is that of commoner and the objective of their service usage
is to submit the requisite forms and pay taxes.

Overall, the level of satisfaction with the tax service at the Phyathai tax
unit is moderate and the satisfaction with the factor concerning the service is
high. The level of satisfaction regarding other factors, i.e. cost, sales outlets,
marketing promotion, official service-providers, physical characteristics,
process and steps involved in the provision of service, and the ability to
produce consistent service and quality, is moderate. Service users with
different demographic factors, 1. e. age, educational level and legal status
expressed different levels of satisfaction with regard to the services provided.
However, the factors concerning sex, income, occupation and objectives in
using the service do not make any difference in the level of satisfaction derived
from the service. The factor concerning service provision makes for the

different level of satisfaction regarding Phyathai tax unit.
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