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of them is the customer information.g»

The Customer Information*System (CIS): provides a‘ single source of
information» for identifying and maintaining ~a11 business relationships g

between the institution and its customers.

The main feature _of‘ the CIS is that it provides modules ’for
maintenance, vaccess ‘and retrieval of customer related data and maintains the
relationships between customer information and customers accounts. It also
,allows the user to retrieve information via the relationships which exist

o~

between the various entities. oy

The six components of CIS are : 1. The Personnel Subsystem = 2. The
Deposits Subsystem. 3. The Credit and Contingent Liabilities Subsystem 4. The
Collateral Subsystem 5 The Statistics Subsystem 6. The Banking Regulation‘
~Subsystem. - ’

The system has been developed :using ‘Oracle Relational Database

Management System'on,microcomputer (PC/AT) with Unix Operating System.

) _ ‘The Customer Information Database (CIDB)_ provides an easy way of:
maintaining and retrievingkinformation.in the required form, which will help
the bank in improving services and better customer relations which will in

turn help in the groﬁth of the bank.



