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Chophaga Wongjom 2009: Evaluation of Landscape Design Appropriateness at Visitor Centers in
National Parks, Chiang Mai Province. Master of Science (Park and Recreation), Major Field: Park
and Recreation, Department of Conservation. Thesis Advisor: Assistant Professor

Dachanee Emphandhu, Ph.D. 153 pages.

The objectives of this study were to evaluate the appropriateness of landscape design at
visitor centers in four selected national parks: Doi Inthanon, Doi Pha Hom Pok, Ob Khan,
Pha Daeng in Chiang Mai province and to propose design concept based on national park
management principles. Three aspects of evaluation were employed: 1) the consistency of the
design to the national park management principles, 2) utilization appropriateness, and
3) aesthetics and beauty of the landscape, with 19 evaluating attributes. The questionnaires were
employed additionally to collect opinions of 600 visitors and 21 park officials regarding to the
satisfaction of the landscape design at 4 visitor centers and to measure the knowledge of park

official on design concept for national parks. Descriptive statistics was used for the analysis.

The result showed that all four national parks were ranked from the highest to the
lowest scores: Ob Khan and Doi Pha Hom Pok national parks were in high level of landscape
design appropriateness with score 3.5 and 3.4 respectively. Pha Daeng and Doi Inthanon
national parks were in moderate level of landscape design appropriateness: with score 3.2 and
2.7 respectively. The knowledge of park officials regarding to concepts of landscape design in
national park was good at 82.0 %. Most Thai visitors at 46% were satisfied moderately while
most foreign visitors at 50.7 % had high satisfaction on landscape design at and around visitor
centers. The conceptual design for improving visitor center’s landscape was then proposed
based on above information and principles of landscape design as well as national park

management concept.

Student’s signature Thesis Advisor’s signature
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Questionnaire
The Opinions, Needs and Satisfaction Tourists for The
Visitor center Landscape Design in National Park
By
Miss Chophaga Wongjom

Faculty of Forestry, Kasetsart University

This questionnaire is the subject of the research master degree about “Evaluation of Landscape
Design Appropriateness at Visitor center in National Park, Chiang Mai Province”. This
information will be used to support the visitor center landscape design research and help develop

future plan for national park management.

This questionnaire has 4 parts. Please put a /in [] of the best answer and write

additional information in the space provided

Part I: Tourist background

1. Gender [ male [J female

3. What is your highest level of education?
[] primary school [] secondary/high school [ vocational education [ ]diploma

[] bachelor degree [] high bachelor degree [ others, please specify..........ccccu........

4. What is your occupation?
[] government [ state enterprise [ private sector (] merchant

[] business [] farmer [] student/graduate [ other, please specify...............

5. Country Of r€SIAENCE .....veevieiieiieieeie et
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6. How many times have you visited this national park ?
[] This is my first time
[ ] This is my second time or more (For, you choose this choice, please answer the next

question) Is the present landscape design changed form your previous visits?................e......

Part II: The tourist s’ opinion

7. For your opinion, has the landscape design necessary for visitor center in national park?
L] Y €S DECAUSE. ..ottt

L] INO DCAUSE. c. et ettt et e e ee et et eeeeeeee e e et eeeeeeeeeeeaeeeeeeeeeeneas

8. In the pictures and message below which is the appropriate landscape design at visitor center

in national park?

[J To design harmonize with nature which is
informal style by using just the native

plants and local materials .

[] Formal style, use colorful plants.

[[] Open space design , use a few materials.

[J No landscape design.
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9. How important the following factors to visitor center landscape design in national park.?

Factor

Importance level

None

Low

Moderate

High

Consistant with national park principles

Good scenic and open space

Overall cleanliness of the site

Impacts protection

Rest area

Use local materials

To reduce the water and electric energy

To present about local culture

To learn about nature and vegetation

To consider plants suitable species for decoration more than

beautiful plant.

Convenience and safety of used landscape site

Other, please SPECify......coourrvirererrerieirerereecsee

Part III: The landscape design to support tourists > use

10. How can the present landscape design support your uses and recreation activities ? ( can choose more than

1 choice)

[] Rest area [ ] Open space for recreation activity

[] To learn about nature and vegetation [] Good scenic area for photography

[] Shade tree for parking lot [] To experience unique and beauty natural landscape

[] Visitor center’s attraction [] To learn about local culture from landscape design

[] Other, please SPeCify ........cccevrueverererererererenne

11. Do you need/expect anything else from landscape design?

[] Yes, I need/expect (Please SPECITY) .....coeevivererererererereieieieieeeeieeans

L] No
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Part VI: Tourists’ satisfaction
12. Overall, how satisfied you were for today’s visitor center landscape design in national park?

Not at all satisfied ~ Very Slightly Moderately Very satisfied
[Jo L1 [12 (13 []4 L5

Thank you very much for your time!
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