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The objective of this thesis is to study the factors that affect the Average
Revenue Per User (ARPU) for fixed-line telephones in Thailand. The factors n
this study are as follows: types of subscriber, tariffs .on mobile telephones and the
Internet and Gross Domestic Product per person. Moreover, this study targeted the
market structure, problems and obstacles of service providers, competition
and the change in concessions regarding fixed-line telephones in Thailand.

The results of this study show that the fixed-line telephone market does
not have any pricing competition, because TOT is the regulator of the concession
and only TOT has the authority to assign tariffs on fixed-line telephones in
Thailand. Therefore, the market is somewhat monopolized by TOT. The growth

rate of fixed-line subscribers is small, but the growth rate of mobile subscribers
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is large. At the end of 2003, the total number of fixed-line subscribers and mobile
subscribers are 6.3 and 21.6 million, respectively. Some telephone users
have switched from fixed-line to mobile phones. Moreover, some fixed-line
subscribers have changed from using fixed-line telephones to Voice-Over IP
telephony.

In a market that is somewhat monopolized by TOT, it is necessary to
modify the concession agreement between TOT and concession holders to
create equal opportunity in the market and to prepare for the liberalization of
the Thailand telecommunications sector in 2006.

The results of the analysis indicate that the total number of residential
and business subscribers, tariffs on mobile telephones and the Internet and
Gross Domestic Product per person have influenced ARPU at a statistically
significant level of 99% and with a level of reliability of 95%. The total number
of business subscribers, tariffs on mobile telephones and the Internet and Gross
Domestic Product per person changed in the same direction as ARPU, but the
total number of residential subscribers changed in the opposite direction to

ARPU.
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