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The aim of this research is to study the awareness of Bangkok Metropolis
residents regarding the right to privacy issues raised by the Smart Identification
Card Project. The purposes of the study are to study (1) the behavior of Bangkok
Metropolis residents in receiving the information regarding the Smart
Identification Card Project in Business; (2) the attitude of Bangkok Metropolis
residents towards the Smart Identification Card Project in Business; (3) the
relationship between the acquisition of information and the awareness of
Bangkok Metropolis residents regarding the right to privacy and the Smart
Identification Card Project in Business; and (4) the level of disclosure of

personal data of Bangkok Metropolis residents in the Smart Identification Card
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Project in Business. This study used both quantitative research and a survey
research methods.

The results of the study indicated that, overall, the sample group were
mostly female, aged between 25-34, with a bachelor’s degree, working as
company employees, with an average monthly income of between 5,001-20,000
baht. Most of them were Buddhists.

In terms of demographic factors regarding the relationship between the
level of education and the acquisition of information of the residents about the
Smart Identification Card Project in Business, the study found that the level of
education of the sample group had no relationship to the acquisition of
information of the residents, at the statically significant level of 0.05. Economic
status correlated with awareness of the right to privacy regarding financial
matters in the Smart Identification Card Project in Business at the statistically
significant level of 0.05, which was positive in the same direction. The
acquisition of information about the Smart Identification Card Project in Business
from various media, such as the press and broadcast media, individuals, and
special promotional campaigns correlated with the awareness of the right to
privacy and the level of disclosure of personal data in the Identification Smart
Card Project in Business. These results were at a statistically significant level,
with a level of reliability of 0.05, which was positive in the same direction. The
acquisition of information by the residents regarding the Smart Identification
Card Project in Business was at a moderate to low level. Most of the sample

group received information via television. Regarding information input from
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individuals, they received information mostly from friends and neighbors. With
regard to special promotional campaigns, they received information from the
posters of the Department of Provincial Administration.

The research results indicated that the knowledge of the right to privacy
correlated with the awareness of the right to privacy and the level of disclosure of
personal information in the Smart Identification Card Project in Business. This
was at a statistically significant level, with a level of reliability of 0.05, which
was positive in the same direction. The level of the residents’ awareness in terms
of the disclosure of personal information was at a high level.

The results of the correlation value indicated that the factors affecting
awareness of the level of disclosure of information were economic status and
social status, which were in the same direction. It was found that the level of
knowledge, the awareness of the right to privacy and the level of disclosure of

personal information was highly limited.
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