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In Thailand, there‘are several relevant procedures designed to render
justice and give protection to consumers. These procedures include government
policies, the consumer protection legislation and various consumer protection
movements on behalf of the public. Each of these procedures is intended to give
appropriate and equitable protection to consumers.

The Consumer Protection Act B.E. 2522 is considered to be the prime
source of legislation which gives protection to consumers in Thailand. Although
this law was enacted more than two decades ago, it still does not adequately
protect the consumers of goods and services. These problems have been increasing
because the technologies related to the manufacturing goods have become more

complex. The consumers are usually ignorant of the manufacturing process and
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because of this fact business operators can easily take advantage of consumers.
There are no specific provisions in the Civil Procedure Code which can be
directly applied to consumer protection cases in the courts. The shortcomings
of the Consumer Protection Act certainly create difficulty in the enforcement
of the consumer protection legislation, depriving the consumers of the full
protection of the law. Therefore it is imperative to study these problems and
come up with solutions.

The study reveals that the proceedings which give protection to consumers
are different from regular civil law cases. These differences include the filing
of court cases, the actual court proceedings, the burden of proof, and the
execution of the judgment of the court.

Therefore, in order to give more appropriate and equitable protection to
consumers, a specialized court designed to handle ccnsumer protection cases,
with special rules of procedure, should be established. Another alternative is to
revise the Consumer Protection Act to shift the burden of proof to business
operators. Furthermore, private individuals involved in consumer protection
cases should benefit from the waiver of court fees, subject to appropriate

conditions prescribed by law.
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