unfaee
?aﬁm@yﬁﬁwuf Tadvilinadonisiiunanaavesgaamassuing Insvinmi

o ° o 4 < s o
uazgUnsal Insaunay dmiungui 185 umssusewnasgu

ISO 9000
Fodivou WYNNTA anadaseinsel ‘
ForSaan Uisgnaufiinda
MNIN UINIFIND
Fnrsdnwn 2548

a2 aa o
AMENTSUMINUTAMIAUHUNUTS
1. Sﬂqmﬁﬂi"l‘i)'ﬁgﬂi. UANT VUFUM 1’52’1'5']'Hﬂ55uﬂ'15
an 4
2. SOIFNAAIINTORS lan1ng Yswuave

oda o ° o
3. I9IMAAITINSHSSN 911y

~“ o q’: d’ldw e’:.s' = & A o 7 (] 9

MsNeasiIagUssaeAnsAnyIdenenssunan laud msdumilam
a3 anamssutivau msdinsisdilyn msdSulgenszuaumseda uazms
MVAUNTTIIUMSHAR Laziens suaduayy Taun myaiuayunnduims sl

LA 1 L4 d' U o/ L ﬁ‘ é‘
dusmveamiinau taznsAnevsy AlinuduiusfumsiiuTumrseanaaves
HaRdA taziifnssuan 9 ndmuadiuglusumsdSudsarseRaniveiy
a o < = g ] a A o

HaNaaNMI L AasRIUANEIBNTRUNNS BuazgUassa lumsUTulsimSenann
HOINUHANAR

Y

divelddszneumsndnlugaainnssuing Insvieni uazgunsal
Insaunay 7 185umssuseanasg i ISO 9000 ST 152 510 hadszannstimne
lumsfinu uazqudedeiuau 46 310 Tasl¥ i Tuaainedendles 19ms
s L4 9 I~ g/ Y aaan J @ o L'd
dunyal laslduvuasvainlunisinudeya uasldadadinsieanduius

UGS U (Pearson's product moment correlation) Tumsfinendnnuduiussznin

(4)



174495

Fautls uazldmsnadeusumaovealszang (rtesy) WewSoufounuuangg
YOIAIDYN

NIRRT SINaNNYI msdumilam msTanamsautuaiy ns
Ansiznilynr msdiudgenszuiunisnia HAZNITIAIVAUATTUIUNITHAR T
mmﬁ'u'ﬁuﬁﬁumnﬁu%’i”uw?aaﬂawmwawﬁm

vnmsAnyIRanssuaivayu wudh msmiuayuindusns uazmsiidiu

o o

. b 4
SAINVDININIU ﬁmmﬁuwuﬁﬂUﬂmwu%uw?aaﬂawmwawﬁﬂ ﬁ’Juﬂ'liﬁﬂE]UﬁJ

[
=2 & a

Lifimwdmius fumsmutunseanacueranaa
nﬁ"aﬁ15%ﬂis:mé"ﬂuazﬁimsmaﬂ’umgumﬁnﬁumss’mﬁ’u oz
minzanlumsdiudgamseRanuieiunanas woi Aemsiidimssutiufanssy
winusefvnssumiuayuasimnnnssy Hvandaganhmssuiiudmnssumdnnde
enssuaniueyu hinsuyafenssy uazdledufiufenssundns s s uiudonssy
advayuasuynfvnssy inandagendimsduiufenssunsnniofonssy

MIUAYUINGIE IS

(%)



ABSTRACT
174495
Dissertation Title  Factors Affecting the Increased Output of ISO 9000
Certified Industries Involving Radio, TV, and
Communication Equipment
Student’s Name Mr. Chakrit Skulitsariyaporn
Degree Sought Doctor of Philosophy
Major Business Administration
Academic Year 2005
Advisory Committee
1. Assoc. Prof. Dr. Napaporn Khanthanapha Chairperson
2. Assoc. Prof. Sirisopak Buraphadeja

3. Assoc. Prof. Roengrak Jampangoen

The objective of this research is to study primary activities, including
problem identification, performance measurement, problem analysis, process
improvement, and process control and support activities, including executive
support, employee participation, and training, factors which affect the increase
in output. Moreover, all these activities will be used to determine suitable
impfovements or patterns of development, as well as to study the defects in
and obstacles to the increase in output.

For the purposes of this research, the target population consisted of 152

firms in ISO 9000 certified industrial manufacturers of radio, television, and
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communication equipment. The sample size of 46 was selected at random.
Interviews, together with questionnaires, were used in gathering information
and compiling descriptive statistics, in addition to which Pearson's product
moment correlation, and a t-test were used in studying the relationship among
variables in different samples.

After studying primary activities, it was found that problem identification,
performance measurement, problem analysis, process improvement, and process
control significantly affected the increase in output.

With regard to support activities, we also found that executive support
and employee participation affect the increase in outputs. However, there is no
effect of training on an increase in output.

As expected, combining primary activities and support activities resulted in
higher output than was the case when conducting some of the primary activities or

some of support activities alone.
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