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The Project on Studying, Monitoring and Evaluating the Performance
according to Public Policy on Stre‘ngthening the Grassroots Economy: Case study of
People’s Bank has the following objectives: to evaluate the effectiveness of the policy
according to the policy on stimulating and strengthening the grassroots economy
through the People’s Bank; to realize the problems and obstacles of the performance
according to the public policy including the limitation on the regulations or others
effecting the efficiency of the performance of the People’s Bank; to propose the
solutions for correcting, improving and developing the efficiency of the performance
of the People’s Bank in policy level. ,,

The population and sampleé of this research consist of qualified persons,
academics and the related persons who are the key persons in carrying out the public
policy on stimulating the grassroots economy including the representatives of the
organizations and groups relating to the consumer protection and the persons
representing the Local Administration Organizations. The tools of the research are the
In-depth interview and the brainstorming techniques. Moreover, this study also uses

the documentary research in order to analyze the secopdary data on the performance of
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the People’s Bank and other documents related to the performance according to the
public policy on stimulating and developing the national economy.
The study shows the following results:

1. The overall picture of the performance according to the policy of the
People’s Bank Project is able to respond and serve the needs of the grassroots in
certain level. It also has caused the decrease of the illegal debts that people have before
receiving the service from the People’s Bank. However, the ratio of this decrease is
low because many restrictions still obstruct people from gaining the loan resources
according to the project’s regulations such as the regulation of the loan approval or thé
prescription of the financial loan amount.

2. According to the performance of the service in order to stimulate and
encourage grassroots people to save more money, this study finds that the People’s
Bank Project is able to stimulate and respond effectively to the encouragement of the
grassroots economy. It also brings about not only the higher income but also the more
saving money. However, some samples gave the opinion that although, the People’s
Bank Project can stimulate the economic in certain level, in practice there are some
restrictions caused by the physical differences and the people lifestyle in each local
area and in the different regions. Moreover, the service receivers are lack of the
knowledge about loan management. So, they have no money left for saving.

3. The study about the assessment of the economic and financial performance
of the People’s Bank Project finds that the project can strengthen the grassroots
economy in certain level because of the risk management in providing loans to people
by using the appropriate regulations and methods. However, the monthly interest rate
at 1% with the decrease of capital, not the decrease of the interest seems to be unfair.
The determination of such interest rate is the avoidance of the real interest rate and

causes people’s misunderstanding.
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4. The study finds that the assessment of the overall picture of the
management innovation and the growth of the organizations is in good level due to not
only the determination of the regulations and methods but also the process of giving
loans especially the use of information technology and the on-line system. Moreover,
when considered the growth of the organization it shows the increase number of the
customers. The non-performing loans or the outstanding loans are not in great number
compared with the number of the customers.

5. The ways of adjusting and developing the efficiency of the performance of
the People’s Bank Project in order to encourage the strength of the grassroots economy
in the overall picture consist of: (1) to formulate the policy by emphasizing on the
business development in the community and encouraging the mobilization of the
capital in form of the revolving fund for doing business along with the extension of the
credit sub system project; (2) to gencourage the macro economy, to link the local
market to regional, national and foreign economy and to develop and promote the civil
learning process in order to build community planning for the community gathering
and civil society holistically with the emphasis on the use of limited resources, the
local cooperation and the linkage with the village and community fund; (3) to adjust
the interest rate fairly by deducting the monthly returning capital from the total capital
or decreasing capital and interest in order to set the interest rate in accordance with the
fair loan system; (4) to develop and adjust the pattern of loan giving and the
cooperation in order to link with other projects, according to the public policies in
encouraging the grassroots economy. To establish the special organization or agency in
order to cooperate and support the unity implementation of the public policies in

stimulating the grassroots economy and to prevent the overlapping tasks.





