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The objectives of this research were twofold: (1) to study the design

characteristics of the law library home page and the content on the home page
as reflected by three types of hyperlinks: general hyperlinks, specialized
hyperlinks, and hyperlinks to other websites, and (2) to study the opinions of
law website users about the principal characteristics preferred for the home
page design features and content configuration in order to determine current
trends. Methods used in this research were surveys for collecting data on
screen from the twenty-two selected law libraries’ websites and questionnaires
for collecting data from lawyers, law academics, and law students who

navigated the twenty-two websites during the months of October-November
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2005. One hundred questionnaires were returned and analyzed by the
SPSS/PC+ program to obtain the percentage, mean, and standard deviations.
There were two major findings from the research:.(l) the majority of
the law websites had the common features related to the design characteristics
of the home pages; they emphasized the use of colored fonts, background
color, images, side bars, multicolumn page layouts, and logo of the library or
institutional logo; users could access the content elements of a website
presented in most of the home pages through three types of links: links
dealing with general information (such as search this site, resources by
subject, electronic resources, Internet resources, and their location), links to
specialized resources (such as databases and electronic | journals), and links to
the university website and the main library; (2) results from the users’ opinion
surveys revealed that the lawyers, who were the dominant respondents, were
aged between 23-30 years, with bachelor degrees, used the Internet two hours
a day, and spent 10 seconds to access the home pages. The Law Library
website of the Office of the Council of State was most often used to search for
legal information because it had the most complete and the latest information
on law and legislation, as well as related topics which satisfied most of the
users’ needs. However, the users also suggested that the law websites needed
to update their information in order to provide the most current activities.
With regard to the standard design of the law library home page, the users said
that it must have the following components: 1) appropriate number of links

according to the content and number of web pages that could link to the full
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text of legislative information and to the university main library, and 2) use
typeface such as 16-point Angsana with black letters on white background,
and soft color for background with no more than 4-5 colors. The number of
images and graphics used in the home page depended on the entire content. It
appeared that the length of the home page was directly re'lated to how much
text was included. The respondents confirmed the significance of using the
library logo to give the page a visual identity with the library. The three-part
frameset feature was popular in nearly every home page, and users could
identify links on the left side of the page. The majority of the website users
did not know the screen length of the home page, and they wanted the home
page to have various search tools to help them quickly and easily locate the

relevant information.





