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The purposes of this research were (1) to study the employees’
opinions on factors related to the organization, (2) to study the employees’
commitment to the organization, (3) to compare the employees’ opinions on
factors related to organization according to their different status, and (4) to
compare the employees’ commitment to the organization according to their
different status. The sample for this research consisted of three hundred and

thirty-eight employees. A five-point rating scale questionnaire was used as a
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tool to collect the data. The statistics used to analyze the data consisted of
percentages, means, standard deviation, a t-test and a one-way ANOVA.

The results of this research were as follows:

1. The opinions of employees at the Head Office of the Thailand
Tobacco Monopoly regarding factors related to the overall organization were
found to be at a moderate level, in addition to which they were also
moderately satisfied with all the individual aspects of the organization.

2. The commitment to the organ_ization of employees at the Head
Office of Thailand Tobacco Monopoly was, overall, at a high level. It was
also correspondingly high in terms of protection of the organization’s image,
the future of the organization, and the desire to be members of the
organization. In terms of pride in being a part of the organization and their
opinion towards the administrative policy, these were rated as moderate.

3. No significant difference was found in overall opinions on factors
related to organization among employees who differed in terms of gender,
age, level of education, marital status, period of employment and income.

Male and female employees had different opinions regarding the
following factors: supervision, freedom in the performance of their work, the
type of work for which they are responsible, and evaluation of their
performance.

With respect to level of education, there were significant differences
in terms of income and benefits. A signiﬁc.int difference was found in the

type of work of employees who differed in terms of their marital status.
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4. Significant differences were found among male and female
employees in terms of their overall commitment to the organization, but no
significance was found in terms of each individual aspect.

With regard to age, significant differences were found in terms of the
protection of the organization’s image and the desire to be members of the
organization. Employees who differed in terms of the duration for which they
had been employed had different levels of commitment to the organization in

terms of their desires to be members of the organization.

No significant difference was found in the level of commitment to
the organization on the part of employees with different levels of education

and income.





