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Abstract TEl 3 8 3 6 8

The purposes of this thesis were to construct, verify, and develop a causationa!
model of factors affecting the emotional intelligence of teachers in Sukhothai Province.
Three phases were employed in conducting this study. The first phase was to construct
a causational model of factors, which affected the emotional intelligence of teachers in
Sukhothai Province, using various concepts and theories of behavioral and social
sciences, as well as from the literature on emotional intelligence. The second phase
involved the examination and verification of the model-reality consistency using a
qualitative approach: a multiple site case study to double check and verify the
consistency between the model and the actual event. The third phase was to modify and
refine the model of causal correlations of factors, which affect the emotional intelligence
of teachers in Sukhothai Province, using a LISREL program of linear structural
relationship analysis. The model had been modified based on the modification index for
65 times until a satisfactory model of causal correlations of factors, which affected the
emotional intelligence of teachers in Sukhothai Province, was derived. The model was in
congruence with the empirical data, composed of 5 latent variables and 22 observable

variables.
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The findings were as follows:

The variables which affected the emotional intelligence of teachers in Sukhothai
Province were the stress of teachers, the morale of teachers, the behavior of a school
leader, and personal factors of teachers, respectively.

The variables which significantly and directly affected the emotional intelligence
of teachers in Sukhothai Province were the stress of teachers and the moral of teachers,
respectively.

The variables indirectly affecting the emotional intelligence of teachers in
Sukhothai Province were the behavior of a school leader and the morale of teachers,
respectively.

The direct check of linear structural relationship model of factors which affected
the emotional intelligence of teachers in Sukhothai Province revealed the empirical data
were correlated with the latent variables, with multiple correlations and coefficients of
determination ranging from —0.50 to 0.74. The correlations of other latent variables apart
from the teachers and behavior of school leader were -0.07.

The coefficient of determination of structural equation of model of emotional
intelligence for teachers in Sukhothai Province was 0.31. The correlation coefficients of
the power of determination for teachers’ stress and teachers’ morale were 0.02 and 0.55,
respectively.

The goodness of fit index was 0.98. An adjusted goodness of fit index was 0.96.
The Chi-square statistic was 154.99. The degree of freedom at 137 was significantly at
0.14 level.

As a result, the model of causal correlations of factors, which affect the
emotional intelligence of teachers in Sukhothai Province was consistent with the

empirical data.





