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The purpose of this Independent Study was to 'study Morale of Employees at
TMB Bank public company limited, Lampang northern region office.

Data was collected from 114 questionnaires distributed to employees from TMB
Bank public company limited, Lampang northern regjon office and the data was analyzed by
descriptive statistics using for frequency, percentage, and means.

The result of study shown that, employees have average at moderate level of
work morale. For motivational factor, employees have average at moderate level of work morale.
The Employees have high level of work morale for achievement and recognition factor, and
average at moderate level of work morale for work itself, responsibility and advancement factor.

For maintenance factor, employees have average at moderate level of work
morale. The Employees have high level of work morale for personal life and relations with
supervision, subordinates and peers factor, and average at moderate level of work morale for
security, working condition, company policy and administration, wage and fringe benefits and

advancement factor.





